esp@cenet document view 



1/1 



RESERVATION MANAGEMENT SYSTEM AND MANAGEMENT METHOD, AND PROG 
THE SAME 



Patent number: 
Publication date: 
Inventor: 
Applicant: 
Classification: 
- international: 



JP2002279260 

2002-09-27 

TAHIRA YOSHITOMO 

HITACHI INFORMATION SYSTEMS LTD 



G06F17/60; H04Q7/38 
- european: 

Application number: JP2001 0074376 20010315 
Priority number(s): 



Abstract of JP2002279260 

PROBLEM TO BE SOLVED: To operate a service providing 
resource efficiently by grasping the current position 
information and movement status information on a reserver, 
and predetermining whether or not a reservation will be 
performed, in service providing facilities. 
SOLUTION: A reservation management center 102 for use of 
the facilities has a means 103 for receiving a reservation 
application from a portable information terminal 1 00a, b, a 
means 107 for sending a mail to the portable information 
terminal 100a, b of the reserver 100A, B when the order of 
reservation approaches, a means 106 for periodically 
acquiring the current position of the portable information 
terminal 100a, b of the reserver through measurement from a 
base station 10, 20, and a means 105 for determining 
whether the reserver can be in time for the time of 
reservation or not from the displacement value of the current 
position of the portable information terminal 100a, b. If the 
time of reservation is to be missed, the reservation is 
changed or canceled, and the contents of a reservation list 
104 are changed accordingly. 
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